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“A human being should be able to change a diaper, plan an 
invasion, butcher a hog, conn a ship, design a building, write
a sonnet, balance accounts, build a wall, set a bone, comfort 
the dying, take orders, give orders, cooperate, act alone, solve 
equations, analyze a new problem, pitch manure, program
a computer, cook a tasty meal, fight efficiently, die gallantly. 
Specialization is for insects.”

—Robert A. Heinlein



Connecting with the rich history of the BMO Financial Group

BMO Heritage Room





My goal was to provide visitors with a layered experience that
allowed for different levels of engagement. For instance, a student 
with only a few minutes between classes might look at an artifact
or read a panel, while a visitor with more time to spare might delve 
deeper into the BMO story by watching a video or engaging with
the interactive timeline, which highlights key facts and dates in the 
bank’s 200-year history.

Opened in June 2011, the Heritage Room was met with enthusiasm
by BMO employees and Institute staff, and serves as a tangible 
example of the institution’s commitment to celebrating their past
in an innovative and memorable way.

As Canada’s first bank, the Bank of Montreal has a long and rich 
history. Its first branch opened for business in 1817, and since
then the bank has gone on to become one of the country’s largest
financial institutions, growing alongside the nation itself. 

In 2010, renovations to BMO’s Institute for Learning provided
an opportunity to bring some of this history to life in the form
of a Heritage Room—a social space for students and other visitors
to gather, recharge, and connect with each other and BMO’s past.
 
As the lead designer on the project, I decided to concentrate
the exhibits along two main walls: on the south wall, a multimedia 
timeline welcomes and orients visitors to the room, while the 
adjacent east wall uses back-lit historic photographs as a backdrop 
for a series of thematic exhibits that incorporate graphics, video,
and artifact display. 
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A new digital presence for an interdisciplinary architectural practice

PLANT Architect
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Founded in 1995, PLANT Architect is an interdisciplinary practice
that engages in design at a variety of scales, from furniture, graphic 
design, and site-specific art installations to architecture, landscape 
architecture, and urban design.

The firm’s work consistently receives recognition for its excellence, 
however the design of their current website has remained largely 
unchanged since 2002. The goal of this redesign was to create a 
streamlined and responsive site that showcases PLANT’s diverse 
portfolio, while reflecting the contemporary nature of their practice.

PLANT’s existing logo served as a starting point for a masonry-like 
grid that can adapt and shift across devices. I selected a crisp sans 
serif typeface to reflect the technical nature of the firm’s work, while 
the colour palette references materials found in the natural and built 
environments—copper and steel, leaves and sky. 
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CONTACT With each building project, we seek 
opportunities for experimentation 
and a high degree of involvement in 
the construction process. This stems 
from a joy in the art of making and 
building things, as well as the belief 
that uniquely and beautifully crafted 
spaces have enduring resonance with 
the people who occupy them.

The practice is best known for 
creating work that resolves difficult 
site conditions or highlights 
conditions that might otherwise be 
overlooked. 
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A public artwork for Hamilton’s James Street North neighbourhood

Roll Out the Rail Carpet





Hamilton is a medium-sized port city on the western end of Lake 
Ontario, and my hometown. Since the decline of the steel industry
in the 1980s, Hamilton has struggled to overcome many of the same 
conditions that plague cities across the Rust Belt. For many years,
its downtown was in a state of decline and disrepair.

A notable exception has been the James Street North neighbourhood, 
which connects Hamilton’s commercial core to the harbourfront. 
Over the last decade, this seven-block stretch of historic buildings 
has become the focal point of a growing arts district, and host to
a monthly art crawl that draws thousands of visitors each year.

In 2010, the city put out a call for public art proposals that would
be reflective of the unique context of James Street North, and
the diverse individuals who have impacted the neighbourhood’s 
history. Roll Out the Rail Carpet was a response to this call.

Located adjacent to the former Canadian National Railroad train 
station, the artwork occupies a historic entry point for newcomers
to the city—the many English, Scottish, Italian, and Portuguese 
immigrants who have since come to call Hamilton home would
have passed this site on their journey. 

It is a ground plane intervention of recovered rail sections arrayed
in a geometric pattern and embedded into the sidewalk, a sort of 
permanent “carpet” that creates an intimate, interior space within
the public realm. As such, the artwork is both a room and a stage
and it welcomes Hamiltonians to occupy it as they see fit.
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Rethinking the mobile experience for Canadian blood donors

Canadian Blood Services





In 2014, Canadian Blood Services launched their mobile phone app, 
GiveBlood, with the aim of making it easier for Canadians to find 
clinics and book appointments to donate. While the app has gone 
through several revisions since then, its onboarding sequence and 
home screen remain less than welcoming for first-time users.

As an initial step toward addressing this design problem, I adopted
a benefits-oriented onboarding approach that distills the content 
being presented into three screens that clearly communicate to
new users the value of using the app: Find, Book, Share.

With onboarding complete, users arrive at the app’s home screen, 
where they have the option to “Book Now”. Booked appointments
will then appear at the top of the screen for easy reference. Below 
that, users can read updates and stories about recent recipients
and view real-time inventory data for their blood type.



Find

Find a blood donor
clinic that’s convenient

for you to get to.

Book

View available
appointment times and

book your visit.

Get Started

Share

Track your donations
over time and share on

social media.



Jade’s Story Meet Antoine

Next Appointment

News & Updates

Current Need

You have no upcoming appointments.

O+ A+ A- B-O-

BOOK NOW

Home

Home

The empty state of the Next Appointment
card provides users with a Book Now action,
accented in red. 

The title in the app bar reflects the
current screen that the user is on. 

The Current Need section of the
Home screen allows users to see, at a
glance, which blood types are especially
needed based on the national inventory. 

Bottom navigation allows users
to choose between four high-level

destinations within the app: Home,
Account, Clinics, and More.

The personal stories of recent
blood donation recipients are

featured in a series of cards.

When using the app for the first time,
 users will see the Next Appointment

card in its empty state.



Re-staging a familiar grade school ritual 

Picture Day





If you attended school as a child, chances are you have a stack
of class photos tucked away in an album or a shoebox somewhere.
Did you dread having to dress up for picture day? Or were you
the keener who had his shirt and bow tie laid out the night before?
Were you tall enough to stand in the back row?

With this participatory public art performance, my collaborators
and I were interested in exploring broad themes of commemoration 
and nostalgia through a re-staging of the familiar class picture day 
ritual. We created a backdrop of an elementary school gymnasium 
(complete with gym bench!) and from sunset to sunrise, invited 
friends and strangers alike to sit for a “class” photo. 

For many, the experience elicited fond memories; for some, not
so fond. And yet, like the class photos they mimic, the results seem
to capture something ordinary yet meaningful all at once.











VESNA JOCIC
Designer + Developer + Artist


